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The Cleveland Museum of Art Appoints 
Sharon C. Reaves as Director of Human Resources 


CLEVELAND (June 16, 2003) — The Cleveland Museum of Art Director Katharine Lee Reid today announced 
the appointment of Sharon C. Reaves as Director of Human Resources. Reaves assumed her duties June 11. 

According to Reid, “Sharon Reaves emerged from a national pool of candidates as the professional most 
qualified to advance this museum and our workforce into what will ultimately be one of the most exciting eras in 
our history.” 

Reaves, who earned the bachelor’s degree in political science from the University of Dayton and the 
master’s degree in public administration from the University of Akron, had served as the human resources manager 
for the 179-employee Akima Corporation, contractor for the National Aeronautics and Space Administration, John 
H. Glenn Research Center at Lewis Field in Cleveland since 2000. 

During her tenure at Akima, she directed the human resources operations in the areas of recruitment and 
employment, compensation and benefits administration, equal employee opportunity and affirmative action issues, 
training and development, employee relations, risk management and performance and staff recognition programs. 
In addition to her work in process standardization, communication and strategic planning, she also developed and 
administered human resource polices and procedures and established programming in compliance with federal and 
company statutes. 

Before joining Akima, she served as director of human resources for the Metro Regional Transit Authority 
in Akron, Ohio, from 1992 to 1999. During her seven years there, she reengineered all company positions and 
employment procedures to align with ADA regulations, developed requisite policies as the agency’s first alcohol 
and drug officer and appointed a chief negotiator for collective bargaining sessions with the Authority’s two labor 
unions, settling all contracts amicably. While at Metro, she directed a staff of six and oversaw risk management, 
payroll, training and equal employment opportunity in addition to myriad human resources functions for the 
approximate 360-employee workforce. 

From 1982 to 1992, Reaves served in human resources positions of increasing responsibility at Allstate 
Insurance Company in Northbrook, III., and Hudson, Ohio. She began her career there as a unit production 
manager in 1982, and was appointed a human resource representative in 1983. By 1987, she was named a human 


resources division manager and ultimately served as human resources services manager from 1989 to 1992. In 
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1986, she earned the company’s highest honor for outstanding performance and extraordinary customer service, the 
Chairman’s Award. 

A Cleveland native, Reaves is a member of the Society for Human Resource Management, a trustee and 
past board president of the Akron Urban Minority Alcoholism & Drug Abuse Outreach Program, a member of the 
University of Akron’s Buchtel College of Arts and Sciences Advisory Council, the Drug Free Workplace of 
Tomorrow and the Community Partnership of Akron. She resides in Sagamore Hills with her husband Donald and 
their two children, Lauren Camille and Michael. 

“T am blessed to have become a part of this grand institution,” Reaves said. “I look forward to serving the 
needs of The Cleveland Museum of Art, its employees, and its constituencies.” 

The Cleveland Museum of Art receives support from the Ohio Arts Council and the Institute for Museum 
and Library Sciences. 

The Cleveland Museum of Art is one of America’s leading comprehensive museums. Its permanent 
collection is world renowned for its quality and breadth, spanning 6,000 years. The museum is a significant 
international forum for exhibitions, scholarship and art acquisitions. For more information on the museum, its 


holdings, programs, services and events, call 1-888-CMA-0033 or visit www.ClevelandArt.org. 
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